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Brilliant care through brilliant people

Referrals – all urgencies
May 2024 to April 2025 inc



Brilliant care through brilliant people

Referrals by Urgency
May 2024 to April 2025 inclusive

Maidstone

Tunbridge Wells

Source: PBI Liaison dashboard
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1 hr to Triage Target
(emergency & urgent referrals only)

* Measure commenced April 2024
** excl left before being seen

Maidstone Tunbridge Wells
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12 Hours from Referral Received to Discharge
urgent referrals

Maidstone Liaison Tunbridge Wells Liaison

Measuring urgent referrals from referral received to discharge date via entry/exit on RIO. Excluding discharge reason of 

“admitted elsewhere (at some or other HC Provider)

Action: To commence weekly auditing ensuring correct discharge date is inputted on RIO. Improvement should 

be evidenced in April’s QPR

Phase 2 – to follow – 12 hour admission to MH inpatient bed
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Mode of Arrival to A&E

Liaison - Power BI

https://app.powerbi.com/groups/me/apps/c8de3316-6502-43b9-8e6a-c16bf03ff82b/reports/9d10588f-46c7-4d5e-bc93-a745713f1389/ReportSection26c857d0100c17dd992a?ctid=4cfbd3c4-a42e-48a1-b841-31ff989d016e&experience=power-bi
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Referral Sources & Reasons
May 2024 to April 2025 inc
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EDI
May 2024 to April 2025 inc

Age – comparison of those ages with 

90+ referrals and the & gender Gender

Ethnicity

Age

To Note: EDI activity will be updated at end of each quarter

Age & Gender No of referrals % Gender
18 123

F 91 74.0%
M 32 26.0%

44 121
F 53 43.8%
M 68 56.2%

32 116
F 67 57.8%
M 48 41.4%
X 1 0.9%

28 112
F 43 38.4%
M 69 61.6%

20 109
F 80 73.4%
M 29 26.6%

30 101
F 65 64.4%
M 36 35.6%

23 98
F 61 62.2%
M 37 37.8%

31 98
F 58 59.2%
M 40 40.8%

45 96
F 45 46.9%
M 51 53.1%

26 96
F 44 45.8%
M 52 54.2%

40 92
F 56 60.9%
M 36 39.1%

Referral Measures - Power BI

https://app.powerbi.com/groups/me/apps/c8de3316-6502-43b9-8e6a-c16bf03ff82b/reports/429d34d4-9372-41ca-97f1-72317b2aae1a/ReportSection290dc7e8b2f3f592f2b0?ctid=4cfbd3c4-a42e-48a1-b841-31ff989d016e&experience=power-bi

