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Good Afternoon   
 
I write further to your request FOI ID 41513 under the Freedom of Information Act 2000 regarding: - 
 
Staffing Systems  
 
The Trust are only able to provide you with the information below relating to the management of 
substantive staff and the systems used to manage them. Bank or agency staff are managed by an external 
provider. 
 
E-Rostering 
 

For each of the staff group categories: 
Medical and 

Dental 
Nursing 

and HCAs 
AHPs and 

HSS 
Does your Trust use an E-Rostering provider? (Yes/No - if 
No, have you previously tried to implementation an e-
rostering provider? Please name the provider). Yes Yes Yes 

What is the name of your E-Rostering provider? SARC 
Allocate 
Optima 

Allocate 
Optima 

When does the contract for the software you currently use 
for E-Rostering expire? (dd/mm/yyyy) 12/06/2024 14/05/2024 

How many licenses is your contract for? 1 4000 

What is the cost per annum for the provider? £32,340 +VAT £160,895 
 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 

Sent via email  

Information Governance & Records Management Department 
Magnitude House 

New Hythe Lane 
Aylesford 

Kent 
ME20 6WT 

 
Tel: 01795 514525 

 
Email:  kmpt.inforaccess@nhs.net 

Website:  www.kmpt.nhs.uk 
 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 
 

Kind Regards 
 
 
 
On Behalf of  
The Information Governance Department 




