
 

We are proud to be smoke free                             Trust Chair – Dr Jackie Craissati 

Chief Executive – Sheila Stenson 

 

    
     

 
     

 
 

 
Dear   
 
Request for Information  
 
I write further to your request FOI ID 51325 under the Freedom of Information Act 2000 regarding: - 
 
Therapy and Community Rehabilitation services, including Occupational Therapy, Physiotherapy, Speech and 
Language Therapy, and Dietetics: 
 
Your request is set out below: 
 

1. Under the Freedom of Information Act 2000, I am requesting the following information regarding your 
Therapy and Community Rehabilitation services, including Occupational Therapy, Physiotherapy, 
Speech and Language Therapy, and Dietetics: 

 
Are any of these services currently delivered by external providers through: 

 
Insourcing 
Outsourcing 
Subcontracting 
For each external provider currently engaged, please provide: 

 
None of the above services are currently delivered by external providers through Insourcing, 
outsourcing or subcontracting. 

 
2. Who do the external providers report into operationally within your organisation? (e.g. Clinical Lead, 

Service Manager) 
 
N/A 

 
3. Are there any current or upcoming plans to procure additional external support for these services in 

the next 12 months? 
 
No there is no current or upcoming plans 

 
4. Have you experienced any challenges in meeting waiting time targets or service demand in these areas 

over the past 12 months? 
 
The Waiting time target we are held to within community services is 4 weeks to treatment start from 
referral, we have not had challenges is meeting the waiting time targets for the requested services. 

 

Sent via email  
 

Information Governance & Records Management Department 
Farm Villa  

Hermitage Lane  
Maidstone  

Kent  
ME16 9PH 

 
Tel: 01795 514525 

 
Email:  kmpt.infoaccess@nhs.net 

Website:  www.kmpt.nhs.uk 

 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 

 

I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
On Behalf of  
The Information Governance Department 




