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Good Afternoon

| write further to your request FOI ID OP 206 under the Freedom of Information Act 2000 regarding:-
Cyber Security Services

Your request is set out below:

We are researching and compiling information about NHS trusts’ use of technology as part of our ongoing

coverage of the NHS tech landscape. According to our records, your trust’s contract with below supplier is
expiring (or has expired already).

Final

Supplier Product Contract Revised
Final Final date Date

Cyber security services Nexthink [Unknown Mar-23|?

Please could you confirm whether you have agreed a contract with a new supplier (if so what is the contract
length and name of the supplier and system in question), or if you have extended your contract with your
existing supplier? If neither, please provide details of what’s happening at the minute (e.g. the trust is
procuring a new system, the trust is developing an in-house solution etc).

The Kent and Medway NHS and Social Care Partnership Trust have renewed the contract with Nexthink until
11/02/2026.

| confirm that the information above completes your request under the Freedom of Information Act 2000. | am
also pleased to confirm that no charge will be made for this request.

If you have any questions or concerns or are unhappy with the response provided or the service you have
received you can write to the Head of Information Governance at the address on top of this letter. If you are
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a
decision.

Kind Regards

We are prOUd tO be SmOke free Trust Chair — Dr Jackie Craissati

Chief Executive — Helen Greatorex


https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/

On Behalf of
The Information Governance Department



