Sent via email

Request for Information

NHS

Kent and Medway

NHS and Social Care Partnership Trust

Information Governance & Records Management
Department

St Michaels House

St Michaels Road

Sittingbourne

Kent

ME10 3DW

Tel: 01795 514525

Email: kmpt.inforaccess@nhs.net
Website: www.kmpt.nhs.uk

| write further to your request FOI ID 41533 under the Freedom of Information Act 2000 regarding: -

Parking

Your request is set out below:

1. Are the following entitled to free parking at your hospital(s) car parks - indicate Y or N -disabled people

- frequent outpatient attenders

Yes

-parents of sick children staying overnight
N/A

- staff working night shifts

Yes

2. Are the following entitled to free parking at your hospital(s) car parks- indicate Y or N

- visitors with relatives who are gravely ill

N/A - patients gravely ill with physical health concerns would be an inpatient within an Acute Trust.

-visitors to relatives who have an extended stay in hospital
Yes

-carers of people in the above groups

Yes

3. Are the following entitled to reduced charge parking at your trust hospital(s) car parks - indicate Y or N -

disabled people (KMPT DOES NOT CHARGE FOR PARKING)
- frequent outpatient attenders

N/A

-parents of sick children staying overnight

N/A

- staff working night shifts

N/A
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4. Are the following are entitled to reduced charge parking at your trust hospital(s) car parks - indicate Y or N
-visitors with relatives who are gravely ill - N/A patients gravely ill with physical health concerns would be an
inpatient within an Acute Trust.

-visitors to relatives who have an extended stay in hospital

N/A

-carers of people in the above groups

N/A

5. What is the reduced charge for parking at your hospital(s) for those groups who qualify? Please list
N/A (KMPT DOES NOT CHARGE FOR PARKING)

6. Are any of the groups above required to pay in advance and then claim them money back for free parking or
reduced charge parking at your hospital(s)? Please list
N/A (KMPT DOES NOT CHARGE FOR PARKING)

7. Who manages your hospital(s) carparks?
KMPT staff currently manage the car parks however, the Trust are looking to enter a new contract for
2024/2025.

8. How many parking charge notices have been issued at the trust hospital (s) car parks for breaches of parking
rules during the past 12 months (or the most recent figures available for a 12-month period)?
N/A

9. How many appeals have been lodged against the parking charge notices during the past 12 months (or the
most recent figures available for a 12-month period)
N/A

10. How many appeals saw a successful outcome for the claimant during the past 12 months (or the most
recent figures available for a 12-month period)?
N/A

| confirm that the information above completes your request under the Freedom of Information Act 2000. | am
also pleased to confirm that no charge will be made for this request.

If you have any questions or concerns or are unhappy with the response provided or the service you have
received you can write to the Head of Information Governance at the address on top of this letter. If you are
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a
decision.

Yours Sincerely

On Behalf of
The Information Governance Department





