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Good Afternoon   
 
I write further to your request FOI ID 40681 under the Freedom of Information Act 2000 regarding:- 
 
Pharmacy Services  
 
Your request is set out below: 
 

1. How many patient safety incidents, related to medication errors, were reported through your local risk 
management system in the past five financial years as follows: 

a. 2022/23 
b. 2021/22 
c. 2020/21 
d. 2019/20 
e. 2018/19 

 
The data you have requested between 2018 – 2022 were not reported on our legacy local risk 
management system, Datix, using the wording provided in your request. In order to extract the 
requested information and collate the results would require a manual exercise to identify and review 
individual incident records and would exceed the appropriate time limits, as per the Freedom of 
Information Act 2000 section 12(1) which does not oblige a public authority to comply with a request 
for information if the authority estimates that the cost of complying with the request would exceed 
the appropriate limit.  

 
The Trust is able to provide data for 2022/23 as the newly adopted local risk management system, 
Inphase, allows incidents to be logged using the new Learning from Patient Safety Events (LFPSE) 
wording.  
 
Due to low numbers involved in the response to your request I would like to confirm that we are 
unable to release the information, in full. We are not obliged, under section 40 (2) FOIA to provide 
information that is personal information of another person if releasing would contravene any of the 
provisions of the Data Protection Act 2018. In this instance we believe that the figures are 
significantly low enough that identification of those involved could be made, and would therefore 
contravene the first Data Protection principle, therefore section 40 (2) is engaged.  
 

Sent via email  

Information Governance & Records Management Department 
St Michaels House 

St Michaels Road 
Sittingbourne 

Kent 
ME10 3DW 

 
Tel: 01795 514525 

 
Email:  kmpt.inforaccess@nhs.net 

Website:  www.kmpt.nhs.uk 
 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpatient-safety%2Flearn-from-patient-safety-events-service%2Flrms-suppliers%2F&data=05%7C01%7Ckmpt.infoaccess%40nhs.net%7Cd71d003564f0433ddaf808dbdf93fbc4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349598957505179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RgGFbpNfTev0uhhd2UAxYx6rEhVYUWUMbRlbht%2F%2FgHw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpatient-safety%2Flearn-from-patient-safety-events-service%2Flrms-suppliers%2F&data=05%7C01%7Ckmpt.infoaccess%40nhs.net%7Cd71d003564f0433ddaf808dbdf93fbc4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349598957505179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RgGFbpNfTev0uhhd2UAxYx6rEhVYUWUMbRlbht%2F%2FgHw%3D&reserved=0


 
 

The terms of this exemption in the freedom of information act mean that we do not have to consider 
whether or not it would be in the public interest for you to have the information 
 

 
Medication Incidents by Sub-Category and Reported Date 2022/23 
Drug administering error 8 
Drug dispensing error 6 
Drug documentation error Fewer than 5  
Drug missing (stock discrepancy or delivered to wrong location) Fewer than 5  
Drug storage (incorrect storage environment) Fewer than 5  
Expired / damaged product Fewer than 5  

 
2. What percentage of inpatients at your trust received a reconciled list of medications within 24 hours of 

admission, in line with NICE guidance, in each of the following years: 
a. 2022/23 – 99% 
b. 2021/22 – 99% 
c. 2020/21 – 100% 
d. 2019/20 – 99% 
e. 2018/19 – 100% 

 
3. Please can you provide the number of full-time equivalent pharmacists and pharmacy technicians per 

100 beds in your trust, and the vacancy rate for each, in the past five financial years as follows: 
a. 2022/23 – 3 WTE pharmacists and 3 WTE pharmacy technicians 
b. 2021/22 – 2 WTE pharmacists and 2 WTE pharmacy technicians 
c. 2020/21 – 2 WTE pharmacists and 2 WTE pharmacy technicians 
d. 2019/20 – this data is not available 
e. 2018/19 – this data is not available  

4. What percentage of inpatient beds at your trust were visited daily by pharmacists and pharmacy 
technicians in the past five financial years as follows:  

a. 2022/23 – 75% 
b. 2021/22 – 60% 
c. 2020/21 – 50% 
d. 2019/20 – this data is not available  
e. 2018/19 – this data is not available 

 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nice.org.uk%2Fguidance%2Fqs120%2Fchapter%2FQuality-statement-4-Medicines-reconciliation-in-acute-settings&data=05%7C01%7Ckmpt.infoaccess%40nhs.net%7Cda4ea62708854593e4b108dbe05688c2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638350434480086432%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0yqTXXiMpV9eXsx78gLRoSe%2BlvOm%2FhGXGS1OjhmgX5U%3D&reserved=0



