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Dear    
 
Request for Information  
 
I write further to your request FOI ID 42643 under the Freedom of Information Act 2000 regarding: - 
 
complex home care packages for adults aged 18 
 
Your request is set out below: 
 
 
Please provide data for the following financial years: 2019/20, 2020/21, 2021/22, 2022/23 and 2023/24 
(projected) except questions 5 and 6 which require a current snapshot (instead of projections for 2023/24), 
and question 7 which only requires data for 2022/23. If any data for 2022/23 is not available, please provide 
budgeted figures for the year or the latest snapshot data that is available. 
  
Where possible, please kindly include responses on the attached spreadsheet. 
  
1.       Please could you supply the name, email address and telephone number of the commissioner with 
responsibility for packages of complex home care for (a) adults aged 18+ and (b) children aged 0-18 years old. 
  
2.       Please provide the number of people in receipt of complex home care packages (all active packages 
during the year including those which started prior) for (a) adults aged 18+ and (b) children aged 0-18 years old.  
  
3.       Please provide the total number of complex home care hours delivered for adults aged 18+. 
  
4.       Please provide the total gross expenditure on complex home care packages during the year for (a) adults 
aged 18+ and (b) children aged 0-18 years old.  
  
5.       Please provide the lowest, mean and highest hourly rate for complex home care packages for adults aged 
18+ for 2019/20 to 2022/23 as well as a current snapshot. 
  
6.       Please provide the lowest, mean and highest weekly fee for complex home care packages for adults aged 
18+ for 2019/20 to 2022/23 as well as a current snapshot. 
  

Sent via email  
  

Information Governance & Records Management Department 
St Michaels House 

St Michaels Road 
Sittingbourne 

Kent 
ME10 3DW 

 
Tel: 01795 514525 

 
Email:  kmpt.inforaccess@nhs.net 

Website:  www.kmpt.nhs.uk 
 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 
 

7.       Please provide a list of the 10 providers who received the greatest amount of funding for complex home 
care packages. Please provide data for the last financial year 2022/23 for (a) adults aged 18+ and (b) children 
aged 0-18 years old. 
  
i.       For each provider, please provide the number of complex home care packages in 2022/23 (all active 
packages during the year including those which started prior). 
ii.      For each provider, please provide total expenditure in 2022/23 related to complex home care. 
 
This has been sent to the Kent and Medway NHS and Social Care Partnership Trust, we are commissioned 
only to provide the mental health care and treatment for the Kent and Medway area. Your request needs to 
be re-directed to the Kent and Medway ICB as we cannot provide the data requested. 
 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 




