
 

We are proud to be smoke free                             Trust Chair – Dr Jackie Craissati 
Chief Executive – Helen Greatorex 

 

    
     

 
     

 
 

 
 
 
 
 

 
 
Dear    
 
Request for Information  
 
I write further to your request FOI ID 39698 under the Freedom of Information Act 2000 regarding:- 
 
Digital projects and ICT services 
 
Your request is set out below: 
 

1. Is the trust working with any external consultancies around digital projects? 
i) If yes, which consultancy firms 

 
Apira 
 

ii) If yes, which digital projects? 
 
Improving RiO Together, Document Management and HR Digitalisation 
 

2. What are the trust’s digital priorities in 2023/2024? 
 
Improving RiO Together, Document Management and HR Digitalisation 
 

3. What Electronic Patient Record (EPR) does the trust use? 
 
Rio 
 
i) When is the EPR contract end date? 

 
03/06/2025 
 

ii) Are there plans to procure a new EPR within the next 12 months? 
 
No 

Sent via email  

Information Governance & Records Management Department 
St Michaels House 

St Michaels Road 
Sittingbourne 

Kent 
ME10 3DW 

 
Tel: 01795 514525 

 
Email:  kmpt.inforaccess@nhs.net 

Website:  www.kmpt.nhs.uk 
 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 
 

4. How is the trust supported with technology? E.g. In-house team / Outsourced commercial provider (If 
yes, which organisation?), NHS Shared Services (If yes, which NHS trust provides support?) 
 
In-House 

 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 




