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Dear  
 
Request for Information  
 
I write further to your request FOI ID OP172 under the Freedom of Information Act 2000 regarding:- 
 
Eating Disorders waiting times 
 
Your request is set out below: 
 
Please note Kent and Medway NHS and Social Care Partnership Trust (KMPT) no longer has an eating 
disorder service, this was transferred to North East London Foundation Trust in 2018 and this is why we can 
only provide figures up until 2018. 
 

1. The number of days eating disorder patients waited between referral and their first appointment, 
broken down by financial year, since 2010. 
 
Fin Year Wait in days 

to Assess 
2012/2013 60 
2013/2014 69 
2014/2015 79 
2015/2016 55 
2016/2017 54 
2017/2018 43 
 
a. Please provide this further broken down by urgent and routine cases. 

 
Financial 
Year 

Routine Urgent Emergency 

2012/2013 61 3 56 
2013/2014 69 11  0 
2014/2015 81 52  0 
2015/2016 57 32 149 
2016/2017 57 7  0 
2017/2018 43 28  0 
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2. The number of days eating disorder patients waited between referral and their second appointment, 
broken down by financial year, since 2010. 
 

Fin Year Wait in days 
to Assess 

2012/2013 139 
2013/2014 144 
2014/2015 135 
2015/2016 188 
2016/2017 140 
2017/2018 113 

 
a. Please provide this further broken down by urgent and routine cases. 

 
Fin Year Routine Urgent Emergency 
2012/2013 139 49 169 
2013/2014 141 34 806 
2014/2015 138 90  0 
2015/2016 199 76 219 
2016/2017 143 76  0 
2017/2018 115 63  0 

 
3. The number of days eating disorder patients waited between their assessment appointment and their 

first treatment appointment, broken down by financial year, since 2010. 
 

Fin Year Wait in days 
to Assess 

2012/2013 81 
2013/2014 65 
2014/2015 53 
2015/2016 128 
2016/2017 77 
2017/2018 70 

 
a. Please provide this further broken down by urgent and routine cases. 

 
Fin Year Routine Urgent Emergency 
2012/2013 80 46 121 
2013/2014 61 23 751 
2014/2015 54 32  0 
2015/2016 137 41 70 
2016/2017 77 68  0 
2017/2018 71 31  0 

 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 



 
 

If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 




