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Dear   
 
Request for Information  
 
I write further to your request FOI ID 50081 under the Freedom of Information Act 2000 regarding: - 
 
Clinical System Contract details  
 
Your request is set out below: 
 
Please provide information regarding the following system contracts: 
1.      Analytics (BI that includes outcomes) 
2.      BI & Data Warehousing 
3.      Clinical Communication and Collaboration 
4.      Clinical noting 
5.      Document Management 
6.      EPR 
7.      Forensics/ Secure 
8.      HR 
9.      Integration Platform 
10.     Patient Administration System 
11.     Patient care scheduling 
12.     Virtual Wards 
13.     Voice recognition 
 
1. Analytics (BI that includes outcomes) 

a) System type – N/A 

b) Supplier name – Northdoor 

c) System name – Power BI 

d) Date installed – October 2023 

e) Contract expiration – 17/09/2026 
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f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – Joint with MTW 

i) Other systems it integrates with? – N/A 

j) Total value of contract (£) – £28,773.00 

k) Notes (e.g. we are currently out to tender) – none 

 
2. BI & Data Warehousing -  

a) System type – N/A 

b) Supplier name – Northdoor 

c) System name – Power BI 

d) Date installed – October 2023 

e) Contract expiration – 17/09/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – Joint with MTW 

i) Other systems it integrates with? – N/A 

j) Total value of contract (£) – £28,773.00 

k) Notes (e.g. we are currently out to tender) – none  

 
3. Clinical Communication and Collaboration 
 

a) System type –No System Installed 
 

4. Clinical noting, EPR, Forensics/ Secure, Patient care scheduling,  

a) System type – EPR 

b) Supplier name – The Access Group 

c) System name – Rio 

d) Date installed – 04/06/2015 



 
 

e) Contract expiration – 03/06/2025 – currently in award stage for new contract 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes 

h) Procurement framework – CIS 

i) Other systems it integrates with? – Mirth, KMCR (Shared Care record), MIG ( Medical Interop 
Gateway ), NSSCR ( National Summary Shared Care Record ) ,GP Connect (Emis Viewer , not yet live), 
DOCMAN – (used for distribution of electronic letters to GPs) 

j) Total value of contract (£) – 4,143,946.00 

k) Notes (e.g. we are currently out to tender) – contract award going through currently  

5. Document Management  

a) System type –No System Installed  

6. HR  
 

a) Please see below link to access KMPTs contract register which contains the below requested 
information for our HR system 

 
KMPT | Contracts Register 
 

7. Integration Platform  

a) System type – Cross platform 

b) Supplier name – Insight Direct 

c) System name – Integration Engine - Nextgen mirth 

d) Date installed – 01/01/2022 

e) Contract expiration – 17/08/2028 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – RM6098 Technology Products & Associated Services 2 

i) Other systems it integrates with? – RIO 

j) Total value of contract (£) – £55,634.88 

k) Notes (e.g. we are currently out to tender) – none 

https://www.kmpt.nhs.uk/about-us/freedom-of-information/contracts-register/contract-register/


 
 

 
8. Patient Administration System  

a) System type – No System Installed 

9. Patient care scheduling 

a) System type – EPR 

b) Supplier name – The Access Group 

c) System name – Rio 

d) Date installed – 04/06/2015 

e) Contract expiration –  03/06/2025 – currently in award stage for new contract 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - Yes 

h) Procurement framework – CIS 

i) Other systems it integrates with? – Mirth, KMCR (Shared Care record), MIG ( Medical Interop 
Gateway ), NSSCR ( National Summary Shared Care Record ) ,GP Connect (Emis Viewer , not yet 
live), DOCMAN – (used for distribution of electronic letters to GPs) 

j) Total value of contract (£) – 4,143,946.00 

k) Notes (e.g. we are currently out to tender) – contract award going through currently  

 
10. Virtual Wards 

a) System type – No System Installed 

11. Voice recognition –  

a) System type – Cloud 

b) Supplier name – T-Pro 

c) System name – speech recognition 

d) Date installed – 01/04/2023 

e) Contract expiration – 01/08/2026 

f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 



 
 

h) Procurement framework – SBS/20/SM/WCC/9423 

i) Other systems it integrates with? – EMIS, RIO 

j) Total value of contract (£) – £351,168.00 

k) Notes (e.g. we are currently out to tender) – None 

 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 




