
System Type System Name Supplier Name Date Installed Contract Expiration
Is this contract annual 
reviewed (Yes/No)

Do you currently have 
plans to replace this 
system (Yes/No)

Patient Assessment RiO Servelec (known as The Access Group) 04/06/2015 03/06/2025 No No

Risk Management Oversight InPhase 30/11/2022 28/11/2025 No No

Clinical Portal N/A N/A N/A N/A N/A N/A

EPR RiO Servelec (known as The Access Group) 04/06/2015 03/06/2025 No No

Finance SBS Oracle NHS Share Business Services 01/01/2019 31/12/2023 No See Notes

Finance BI and analytics system Internal hosted BI platform N/A N/A N/A N/A

HR ESR NHS Business Services Authority N/A N/A N/A N/A
Medicine management RiO Civica - EPharmacy The Access Group 01/04/2019 31/03/2024 No No

Patient Engagement Portal N/A N/A N/A N/A N/A N/A

Payroll ESR NHS Business Services Authority N/A N/A N/A N/A

Procurement Software SBS Oracle  NHS Share Business Services 01/01/2019 31/12/2023 No No

Video Consultation Microsoft  Microsoft Teams N/A N/A N/A N/A
Virtual Wards N/A N/A N/A N/A N/A N/A



Procurement Framework
Other system it integrates 
with

Total value of 
contract (£) Notes e.g. we are currently out to tender

CIS Framework RM1557.13 £4,143,946
5 year initial term with a 5 year extension currenlty being 
utilised

Direct Award under NOE CPC Healthcare Perfomance Analytics 
& Benchmarking Systems (Framework Ref: NOE.0306)

£53,602

N/A N/A N/A N/A

CIS Framework RM1557.13 £4,143,946
5 year initial term with a 5 year extension currenlty being 
utilised

NHS Framework SoEPS Ref: Lot 1 - F10749/SBS19 £859,725
Currently under review to see if contract extension will be 
utilised

N/A N/A N/A N/A

N/A N/A N/A National Contract
QE Framework direct award £650,000

N/A N/A N/A N/A

N/A N/A N/A National Contract

NHS Framework SoEPS Ref: Lot 2 - F10749/SBS20 £422,165
Currently under review to see if contract extension will be 
utilised

N/A N/A N/A Not a contract
N/A N/A N/A We do not utilise virtual waiting rooms
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